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What's HELPSITE ?

o

HELPSITE is a tool that is about
building maintenance
management. HELPSITE assists
Befimmo in the planning and
follow-up of enquiries.

It Is an online and collaborative
platform that offers a secure
access to tenants and suppliers.

The tenant is able to register his
enquiries at any moment and
monitor them.
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Tenant’s portal (S
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Why should I use it?

The tenant’s portal allows you to monitor the processing of your enquiries at any
moment. Multlingual and available on the internet, the portal also enables the
exchange of information linked to an enquiry through comments and photos.

How to use it?

1. In order for Befimmo to create a user account, please communicate the
email address and name of the contact person that centralises enquiries
within your company to helpdesk@befimmo.be. Please also indicate the
preferred language of correspondence.

2. This person will receive an email invitation in order to finalise the creation of
its account.

3. Once the account created, you will be able to use the portal at the following
address : https://helpsites.netika.com/Client.

= The following pages describe how to use the portal.


mailto:helpdesk@befimmo.be
https://helpsites.netika.com/Client
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When you send us your email address (login), Befimmo will send you an
invitation in order to finalise the creation of your account.

Click on « Accept the invitation ».

‘1 HELPSITES Invitation

Befimmo

Hello TEST Client,

Myriam Ouret invites you as user on HELPSITES.
Click on the link below to accept or refuse this invitation.

——) T

If needed, you can contact Myriam Ouret:

Email: m.ouret@befimmo_ be
Tel: 02/679 38 21

Have a nice day,
Befimmo

This email has been generated by HELPSITES on the 29/02/2016 at 18:45
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You are then invited to fill in a password.

HELPSITES .o

e
Please fill in
your password
twice.
\_

If you already have an HELPSITES account, you can use it as unique account

to be connected to your differents companies.

Email *

Password *

Don't have an HELPSITES account? Create it now!

Email *

Password *

Confirm password *

Add account

e
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You will be redirected to the portal access.

HELPSITES

Client portal o NEFIKA
Email:
(
Click here to Password
register your
data. [] Keep me signed in
\_

Forgot your password?



Opening of the portal (5

Befimmo

You can now use your portal and register your enquiries !

£
4 TEST Client -

Befinmo

FROFIRTY STAVIDES

My openedincidents :_'} Create new incident

Site: - Status: - K{
\

Click here to

register a new
enquiry.
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Create a new enquiry z,j
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Create new incident

Cancel

Site * Your building ol

Title * <Please input a subject: Info onIy 3
fields to

Location * <Please input the precise location of the incident:>

ocauon ase Input the preci cation ne inciden Complete’

Description * '.-.:Please provide more explanation about the incident> plea_se be
precise when
submitting the
enquiry.
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Add a document or image
with drag & drop.
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My opened incidents ¥ o
Site: v Status: v
Incident: 1057 NEW

Site: GOEMAERE (Goemare)
Title: Broken door

Incident: 1056

Site: GOEMAERE (Goemare)
Title: Defective lights

created on: 29/02/2016

NEW
created on: 29/02/2016

Info : On the left, the list of
enquiries is displayed.

On the right, you can read
the details of the selected
item.

TEST Client

Create new incident

Incident 1056 created on 29/02/2016 by Olivier Heuss - Client TEST Status: New

Site: GOEMAERE (Goemare)
Title: Defective lights

Description: 4th floor - Meeting room A
All lights of this meeting room are flickering for one week

Attachments (1)

4 Click here to add a )
comment that will be sent
to Befimmo. This section
displays all exchanged
comments. )
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Drop files (.jpg, .png or .pdf) here to upload, or :
||
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Drop-down lists
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( Click here to see your

Befimmo

FPROFPIRTY SERAVICES

My opened incidents G Create new incident

My opened incidents Status:

"4 open and closed
S enquiries.

My closed incidents
All incidents i
In progress Click here to filter
Fixed your request by
cosed status.
ose
J

~N

Cancelled

TEST Client -

L 11y profile
g Change password

@ English (EN)

O French (FR)

O Dutch (NL)

O Vietnamese (V1)

O Chinese (simplified) GRi5)
O Chinese (traditional) (E:8)

[> Logout

Click here to

change your

password or
language.
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