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HELPSITE is a tool that is about

building maintenance

management. HELPSITE assists

Befimmo in the planning and

follow-up of enquiries.

It is an online and collaborative

platform that offers a secure

access to tenants and suppliers.

The tenant is able to register his

enquiries at any moment and

monitor them.

Befimmo

Suppliers / 

Providers

Helpsite

Tenants / 

Reception

What’s HELPSITE ?



Why should I use it?

The tenant’s portal allows you to monitor the processing of your enquiries at any

moment. Multlingual and available on the internet, the portal also enables the

exchange of information linked to an enquiry through comments and photos.

How to use it?

1. In order for Befimmo to create a user account, please communicate the

email address and name of the contact person that centralises enquiries

within your company to helpdesk@befimmo.be. Please also indicate the

preferred language of correspondence.

2. This person will receive an email invitation in order to finalise the creation of

its account.

3. Once the account created, you will be able to use the portal at the following

address : https://helpsites.netika.com/Client.

 The following pages describe how to use the portal.
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Tenant’s portal

mailto:helpdesk@befimmo.be
https://helpsites.netika.com/Client


When you send us your email address (login), Befimmo will send you an

invitation in order to finalise the creation of your account.

Click on « Accept the invitation ».
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Account creation (1/2)
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Account creation (2/2)

You are then invited to fill in a password.

Please fill in 

your password

twice.
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Access to the portal

You will be redirected to the portal access.

Click here to 

register your

data.
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Opening of the portal

You can now use your portal and register your enquiries !

Click here to 

register a new 

enquiry.
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Create a new enquiry

Add a document or image 

with drag & drop.

Info : only 3 

fields to 

complete, 

please be

precise when

submitting the 

enquiry.
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Tenant’s portal

Info : On the left, the list of 

enquiries is displayed.

On the right, you can read 

the details of the selected 

item.

Click here to add a 

comment that will be sent 

to Befimmo. This section 

displays all exchanged 

comments.
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Drop-down lists

Click here to filter

your request by 

status.

Click here to see your

open and closed

enquiries.

Click here to 

change your

password or 

language.


