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30 November 2020 

 

BEFIMMO 

GOEMAERE building 

Chaussée de Wavre, 1945 

B- 1160  BRUSSELS 

 

This analysis sums up the preventive measures taken by BEFIMMO as part of its Breathe at Work 

concept.  

This concept outlines the framework of our firm commitments and your cooperation for safety 

measures to cope with the pandemic. 

We have fact sheets providing a detailed overview (by subject) of the measures taken. 

Below are listed the main measures in accordance with the order of preventive measures following 

the principles laid down by Belgian and EU legislation on Well-being at Work.  Account has also been 

taken of current government requirements. 

Audits are regularly carried out at each site with a report drawn up by an external auditor for  

Befimmo. 

An action plan will list points that could be improved to ensure continuous improvement and 

optimum safety. 

Fact sheets applicable to this site 

Office access via reception  X 

Office access via car park  X 

Reception and waiting area  X 

Toilets and washrooms  X 

Evacuation routes  X 

Air quality  X 

Vertical traffic  X 

Shared facilities  X 

Meeting rooms  X 

Showers & changing rooms  X 

Cafeteria area  X 

Garden and terrace area  X 

Sports hall & group courses room X 
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Level I:  Removing or reducing the risk at source 

 

We ask all persons who are ill, have symptoms or have been placed in quarantine to stay at home 

and not enter our buildings. 

Body temperature will be measured in spot checks. Please cooperate responsibly when asked. 

We receive and inform our tenants, visitors and suppliers to make sure the safety requirements and 

preventive measures are complied with. 

Please adhere to social distancing (1.5 metres between colleagues). 

Limit the use of contact points and disinfect your hands BEFORE and AFTER all contact. Use the 

automatic doors (if present) which you can pass without having to touch push buttons, rather than 

using doors that have to be pushed open or activated mechanically or physically. 

Preferably use the stairs and keep right. Use the lift only if it is empty/free. If you do, adhere to the 

instructions for using the lift that are displayed on or near the doors.    

Please try to avoid using the common sanitary facilities, reduce the frequency of your visits and 

give others a chance. Where appropriate, wait your turn in order to avoid crossing someone else's 

path or be too close to others.  Dry your hands using  the automatic paper towel dispenser, as the 

hand dryers have been deactivated. 

The use of shared facilities and meeting rooms is subject to the capacities indicated (meeting room 

capacity displayed), places available in accordance with the principle of at least 1.5 metres social 

distancing in all areas (offices, meeting rooms, common areas). In busy areas, there are one-way 

only lanes. 

Leave the doors of meeting rooms open to ensure proper air circulation and good ventilation in all 

rooms.   

The restaurant areas are directly run by the operator who is bound by legal obligations and the 

government's requirements for the sector (social distancing, etc.). A register of people who have 

attended the restaurant must be kept up to date. The data collected may not be used for commercial 

purposes and are destroyed 15 days after registration.  

The use of showers is subject to strict rules. Showers remain locked. The key is only available from 

the security guards / the reception desk. Users must disinfect the showers BEFORE and AFTER every 

use.  Disinfectant is provided when the keys are handed over. The shower should be used 

immediately and the key and the disinfectant must be returned immediately after using the shower 

(making it possible to check whether the product has actually been used). Use of the showers is 

reduced to a minimum. There cannot be more keys in circulation than there are individual showers. 

No personal items may be left behind in the shower. Moreover, the showers are deep cleaned by the 

cleaning service. 

 

Limit attendance at / participation in group courses. 
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Level II:  Collective protective measures (when it is not possible to remove the risk, we will try to put 

in place protective measures with a collective effect, i.e. an effect that benefits several workers at the 

same time). 

 

Plexiglas screens are installed for the mutual protection of receptionists and visitors. 

 

Install gel dispensers (preferably automatic) to disinfect the skin (hydroalcoholic solution) at the 

entrance to sanitary facilities on all floors / in the corridors of our buildings to prevent subsequent 

contamination through contact.    

The QR code on all hydroalcoholic gel dispensers warns our maintenance services who monitor gel 

levels when it is necessary to carry out checks and top up the dispensers. Inspections are 

conducted regularly. In particular, we verify the quality of cleaning by using a disclosing agent and an 

ultraviolet lamp. 

 

Provide boxes of disposable tissues (and waste bins for used tissues and masks). 

 

Policy of enhanced cleaning and disinfection of contact points (several times a day, depending on 

actual attendance), in particular contact points such as door handles, push buttons, keypads, 

switches, lockers, Bringme boxes, partitioned sanitary facilities, taps, toilet flushes, toilet seats 

(close the lid before flushing).   

Cleaning shared areas (meeting rooms) before and after every use. 

 

 

Ambient air is refreshed, design and audit of ventilation systems with professional partners, 

stimulate air circulation by keeping non-secured doors open, opening windows is not necessary.  

Exclude air recycling if possible and carry out checks on pressure. Increase air flow while rooms are 
occupied. Extend ventilation times. Monitor air quality in the building through application of the  
NBN EN 13779 standard on the basis of: 
 

• the building's air renewal rate per hour 

• the maximum number of employees according to the building's intrinsic qualities 

 

Check the quality of air extraction and make sure used air is not transferred between areas. 
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Level III:  Individual protective measures (protective measures that protect only individuals who take 

them) 

 

Wear a face mask / face shield when moving around in shared areas. Masks are available on 

request. 

Use touchless waste bins for face masks and used tissues. 

Absolutely necessary (where appropriate a plastic face shield) for members of personnel who are in 

contact with lots of colleagues or visitors, etc. and for company first-aiders when providing help. 

 

Gloves:  disposable latex / nitrile (surgical) gloves. It is left to everyone to decide for themselves and 

if, and only if, they are used they should comply with good practice in this regard (disposable gloves, 

to be taken off carefully without touching them on the outside, to be disposed of in the bins provided 

for used gloves, etc.). Absolutely necessary for maintenance staff looking after sanitary facilities, the 

kitchen, emptying waste bins, etc. and for company first-aiders when providing help. 

 

Compliance with hygiene rules (cleaning and disinfecting hands) by your personnel, visitors and 

suppliers. Cleaning for at least 45 seconds as prescribed. Use paper towels and not tissues or Dyson 

or similar hot-air hand dryers. 

As noted above, numerous hydroalcoholic gel dispensers have been installed right next to contact 

and access points and in shared areas. 
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Level IV: Training, information and guidance (organisational measures that by themselves are not 

enough to prevent unwanted occurrences but greatly reduce the likelihood and/or severity of 

undesirable consequences). 

 

Communication policy 

 

Signs are put in place (signposts, barrier tape, arrows) indicating access conditions, safe distances 

(markers on the floor in the reception area), where necessary walking direction is indicated to avoid 

crossing other people's path, etc. 

 

Display of information about basic rules concerning COVID–19  (stay at home if symptoms or doubt, 

sneeze in your elbow, use disposable tissues, wash and disinfect hands properly, etc.). 

 

Pictograms indicating sanitary facilities, disinfectant dispensers and waste bins. 

 

Activate the Coronalert contact-tracing app, on a voluntary basis as a sign of responsibility and 

solidarity. 

 

Enhanced collaboration with our expert partners (external preventive services, external prevention 

consultants). 

 

Increased collaboration with professional air quality experts in designing and checking ventilation 

systems with professionals in the field.  

External audits,  detailed reports available. 

 

Specific rules on restaurant areas / sports halls / group courses, etc. 

 

I remain at your disposal for any questions or comments you may have. 

Jean-Philippe Bolly 

Level II Prevention Consultant 

SECURIS SAFETY & HEALTH at WORK Srl      0479 93 00 16 


